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PETJIAMEHT
10 NMPeI0CTABJEHHUIO YCJIYTH 10 NMPeACTaBIeHUI0 HH(popManun 00 00pa3oBaTebHbIX
NporpaMMax 4 y4eOHbIX IJIAHAX, PA00YNX MPOrpaMMax y4eOHbIX KypCcoOB, IPeIMeETOB,
AUCHHILIMH (MOAYJIei), FO0BbIX KAJEeHIAPHbIX Y4eOHbIX rpadukax
lNocynapcTBeHHOTO OFOHKETHOTO 00IIe00pa30BaATEIBHOTO YUPEIKICHUS
mikonbl-uHTepHata Ne 31 Hesckoro paiiona Cankrt-IletepOypra

1. O0mue mo0xKeHHAS

1.1. IlpenMeTroM peryJMpoBaHUS HACTOSIIErO perjaMeHTa SBISIOTCS OTHOILEHMUS,
BO3HHUKAIOIIAE MEXIY MOMy4YaTeIsIMH YCIYTM M TOCYAapCTBEHHBIMH 0O0pa30BaTeIbHBIMH
YUPEKACHUSAMH, HAXOJAIIMMUCS B BEJACHUU HCIOJHUTENIBHBIX OPIraHOB TIOCYAapCTBEHHON
Brnactu Cankt-IleTrepOypra, B CBs3M C mpenocTaBiieHueM WHGOpManuu o0 00pa30oBaTEeIbHBIX
nporpaMMax M y4eOHBIX IIIaHaX, pabdO4YMX MporpamMmax y4eOHBIX KypcOB, IPEIMETOB,
JUCLUIUIMH (MOJyJiel), TOAOBBIX KaJ€HJApHbIX Y4YEOHbIX Trpaukax B TOCYAapCTBEHHBIX
00pa30BaTeNbHBIX YUPEKICHUSX, PacmoI0KEHHBIX Ha TEPPUTOPUU
Cankrt-IlerepOypra.

1.2. Ycayra mpepoctaBisieTcss (U3MYECKUM JIMIAM, OPUAMYECKUM JHLaM (janee —
MOJTYy4YaTeNId YCIIYTH).

1.3. TpeboBanus Kk MopsaKy HH(GOPMUPOBAHUS O TIPEAOCTABICHUH YCIYTH.

131 VYenyra MPEIOCTABIISAETCS: lNocynapcTBeHHBIM O101)KETHBIM
o01m1eo0pa3oBaTesIbHBIM yupekaeHueM Ikonoi-uatepHatoM Ne 31 Hesckoro paifona CaHkT-
[Terepbypra (nanee — OVY).

1.3.2. Undopmanus 06 oOpazoBaTelabHBIX MporpaMMax M y4eOHBIX IUIaHAX, pabodux
nporpaMMax y4deOHBIX KypCOB, NMPEAMETOB, AUCIUIUIMH (MOAYJEH), TOJOBBIX KaJ€HAAPHBIX
y4eOHBIX IpauKax B TOCYapCTBEHHBIX 00pa30BaTEIbHBIX YUPEKACHUSAX, PACTIOIIOKEHHBIX Ha
tepputopun Cankt-Iletepbypra pasmemena Ha oduimanbHbeix caiitax OY, aaMHUHUCTpaIUH
Hesckoro paitona.

B pamkax mHGOpPMHpPOBAaHUS M OKa3aHUS YCIYT MOJYYaTeNt0 YCIyrd (YHKIHOHHUPYET
uHTepHeT-nopTan «l'ocynapcrBennsie yenyru B Cankr-IlerepOypre» (Www.gu.spb.ru) (mamee —
ITopran).

Nudopmanus o mecte HaxoxaeHUs, rpaguke padoThl, CIPaBOYHBIX TenedoHax, aJpece
caiita, agpece 37eKTpoHHOH mouthl OV pa3mMenieHa Ha OPUIMATBHOM CaliTe aIMUHUCTPALH
Hesckoro paitona Cankt-IlerepOypra.

WNudopmanus o MecTe HaxoXAeHUs, rpaduke paboThl, CIPABOYHBIX TeledoHax, ajapece
calTa, ajapecax OJJIEKTPOHHOM NOYTHl agMUHHCTpauun HeBckoro pailoHa  pasMenieHa Ha
ounmansHOM caiite [IpaButenscrBa Cankt-IlerepOypra Www.gov.spb.ru.

1.3.3. [lomyyaTenu ycIiyra MOTYT TIOJIYYUTh HHPOPMAIIUIO, 00 OpraHax W OpraHU3aIUsIX
yKa3aHHBIX B MyHKTax 1.3.2 cnenyromumu crocobamu:

- Ha ounmanibHOM caiite [IpaButenscTBa Cankr-IlerepOypra;
- Ha opUIMANTLHBIX cailiTax aaMUHHUCTparu HeBckoro paiioHa,;
- "Ha [lopraie.



http://www.gu.spb.ru/
http://www.gov.spb.ru/

2. CTanaapr npeaocTaBjaeHUs yCJIyru

2.1. HaumeHoBaHME YCIyrH: MpenocTaBieHHe HHPopMauuu o0 00pa3oBaTeIbHBIX
mporpaMMax M ydeOHBIX IUIaHaxX, pabodux mporpamMmax ydeOHBIX KypCOB, IPEIAMETOB,
JTUCLUTUTMH (MOJIYyJIeH ), TOOBBIX KaJIEHAAPHBIX y4eOHBIX rpadukax.

KpaTtkoe HammeHOBaHUE yCIyru: mpefocTaBieHue HHbopManuu o0 00pa3oBaTeIbHBIX
nporpaMMax U y4yeOHBIX IUIaHaXx.

bnok-cxema npegocraBieHus YCIYTH IPUBEACHA B MIPHIIOKEHUU | K periiaMeHTy.

2.2. HcnonHeHue YyCIyTH OCYIIECTBISIETCS  0Opa3oBaTENIbHBIMH  YUPEKIICHUSMHU,
HAaXOJSIIMMUCA B  BEACHUM  HCIOJHUTEIBHBIX  OpPraHOB  TIOCYAApCTBEHHOW  BIIACTH
Cankrt-IlerepOypra.

2.3. Pe3ynpTaToM MpenoOCTaBICHUS YCIYI'H SBISETCS NOJdydeHue wuHpopManuu o0
0o0pa3oBaTeNbHbIX NMPOrpaMMax W Y4eOHBIX IJIaHaX, pabodMx MporpaMMax y4eOHBIX KYpCOB,
IPEIMETOB, TUCUUIUIMH (MOAYJIEH ), TOJOBBIX KaJIEHAAPHBIX y4eOHBIX rpadukax.

2.4. Ycayra mpenocTaBlieTCs B PEXHME PEaTbHOTO BPEMEHH WM IO OOpaIIeHUIO
HOJIy4yaTelis yCIyTH.

2.5. IlpenocraBieHue YyCIyrd OCYLIECTBISIETCS B COOTBETCTBUU CO CJEAYIOLIMMHU
HOPMAaTUBHBIMH [IPaBOBBIMU aKTaMU:

- 3akoHoM Poccuiickoit ®eneparuu ot 10.07.1992 Ne 3266-1 «O06 oOpa3zoBaHuMN»
(«Bemomoctu Cwesna Hapomubix nenyratoB Poccuiickoii denepanuu u Bepxosnoro Cosera
Poccuiickoit ®eneparun», 1992, Ne 30);

- @epepanbHbiM  3akOHOM 0T 02.05.2006 Ne59-®3 «O mnopsiake paccMOTPEHUS
obOparmenuit rpaxxaan Poccuiickoit @enepanun» («Poccuiickas razeray, 05.05.2006,Ne 95);

- ®enepanbHpiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaJbHBIX JTaHHBIX»
(«Poccuiickas razeray, 29.07.2006, Ne 165);

- ®@epepanbHbiM  3akoHOM oT  27.07.2006 Ne 149-®3 «O6 wunHbpopmanuwy,
MH(POPMALIMOHHBIX TEXHOJIOTHUAX U 0 3amuTe nHpopmanun» («Poccuiickas razera», 29.07.20006,
Ne 165);

- @enepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 51€KTPOHHON MOANKCK»
(«Poccwutiickas razeray, 08.04.2011, Ne 75);

- noctanoBnenueM lIpaButensctBa Poccuiickoit @eneparuu ot 15.06.2009 Ne 478 «O
eIMHOM cucteMe WHGOPMALMOHHO-CIIPABOYHON MOAJEPKKH TpaxJaH M OpraHu3aluil 1o
BOIPOCaM B3aUMOJICHCTBUS C OpraHaMHM HUCIOJHUTENIbHOM BIACTM W OpraHaMd MECTHOTO
CaMOyTIpaBJIeHUs] C  HCIOJb30BaHHWEM  HH(OPMAIMOHHO-TEICKOMMYHHUKAIIUOHHON  ceTH
Nurtepuer» («Cobpanue 3akonoaarenbctBa Poccuiickoit @eneparuny», 2009 1., Ne 25, c1. 3061);

- mpuka3oM MunucrepctBa obpazoBanust Poccuiickoit @enepamun ot 09.03.2004 Ne
1312 «O0 yTBepkaeHUH (eaepalbHOro 0a3ucHOro y4eOHOro IUIaHa M MPUMEPHBIX Y4eOHBIX
IUTAaHOB NI oOpaszoBaTenbHBIX yupexaeHudt Poccuiickoit ®Dexepanuu, peamu3yrONIMX
IPOrpaMMBbl 00111ero 00pa3zoBaHUs»;

-noctaHoBneHreM [lIpaBurensctBa Cankrt-IletepOypra ot 24.02.2004 Ne 225
«O Komwutere mo oOpazoBanuio» («BectHuk Anmuauctpammu  Cankrt-IlerepOypray», 2004,
Ne3);

- mocranoBienue IIpaButensctBa Cankrt-IlerepOypra ot 26.08.2008 Ne 1078 «OO06
aamuHHCTpanusax  paiionoB  Cankr-lIlerepOypra»  («MuHbopmanmoHHBI  OHOIIETEHB
Anvunnctpanuu Cankt-Ilerepoypra», Ne 37, 29.09.2008);

- mocranoBienueM llpaBurensctBa Cankr-Iletepoypra ot 07.06.2010 Ne 736
«O co3maHMM  MEXBEJOMCTBEHHOH aBTOMAaTH3MPOBAHHON MH(DOPMALIMOHHOW  CUCTEMBI
«O6ecrnieueHue JESTENBHOCTH MHOTO() YHKIIHOHAJIEHOTO LIEHTpa IIPEIOCTABIICHUS
rocynapctBeHHbIX ycnyr B Cankt-IlerepOypre u mpenocTaBieHHs] TOCYIapCTBEHHBIX YCIYT
yepe3 [lopran rocynapcrBennsix yciyr B Cankt-IlerepOypre» («HpOpMannoHHbIH OI0IETEHD
Anvunnctpanuu Cankt-Ilerepoypray», 28.06.2010, Ne 24);



- pacnopsokenuem IlpaButensctBa Cankt-IlerepOypra ot 22.03.2011 Ne 8-pnm
«O MepompuATHSAX MO MEepexoAy Ha MPEJOCTaBICHUE HCIOJHUTEIBHBIMU  OpraHaMu
rocynapcTBeHHON Brnactu Cankt-llerepOypra rocyqapcTBEHHBIX YCIYT B 3JIEKTPOHHOM BHJIE»
(«Bectauk Anmunuctpanuu Cankt-IlerepOypra», 24.04.2011, Ne 4).

2.6. JIokyMeHTBI, MOJUIEXKAIINE MPEACTABICHUIO MOJy4aTEeIeM YCIYTH JUIsl HOJIYyYEHUs
YCIIYTH: 3asiBJICHUE.

2.7. TlpenocTaBieHre yCIIyTH OCYIIECTBISICTCS HA 0€3BO3ME3THON OCHOBE.

2.8. OcHoBaHUH AN OTKa3a B MPENOCTABICHUU YCIYIM MM JJs NPUOCTAaHOBJIEHHUS
IIPEIOCTABIICHUS YCIYTU HE NPEAYCMOTPEHO.

2.9. ®opma 3asBIIeHUS, 3aMIOJHEHHE KOTOPOTO MOJy4aTeleM YCIYI'H HeoOXOIUMO MpHu
HOJIy4EHUH YCIIYTH, YKa3aHa B IPHIIOKEHUH 3 K HACTOSILEMY PETIaMEHTY.

2.10. IlepeueHb mpeAOCTaBISIEMONM HMHPOPMALMK IO BOMPOCAM  HCIIOJHEHHS
roCyJapCTBEHHOM YCIIyTH:

- o0pa3oBaTeNbHbIE IMPOrPaMMBbl JIOIIKOJIBHOTO 00pa30BaHUs, HAYalIbHOTO OOIIEro,
OCHOBHOI'O O0OIIEro, CpeAHEro (II0JHOr0) 00pa30BaHus, a TAKXKE MIPOrpaMMbl JIOTIOJIHUTEILHOTO
obOpa3oBanus,

- yueOHsble 11ansl OV,

- paboume mporpamMmbl Y4eOHBIX KypCOB, IPEIMETOB, AUCHUILTNH, (Moaynei) OV,

- TOZIOBbIE KajleHapHble yueOHble rpapuku OY.

2.11. OY pa3memaroT AOMOJHUTEIIHFHO HHPOPMAITUIO JJII 03HAKOMIICHHUS TOJTydaTeN e
YCIIYTH:

- yctaB OY;

- JIMLIEH3HUIO Ha MPaBo BeEeHUs 00pazoBaTenbHOM fesTenbHocT OV

- CBUJIETENICTBO O TOCy1apcTBeHHOU akkpeauTaiuu OV (npu ero HaTu4uu).

2.12. OcHOBHBIMH TPeOOBaHUSAMH K MH(OPMHUPOBAHUIO MOJIYYaTeNs YCIYrd O MpaBHiIax
VCIIOJIHEHUS YCIIYTH SBIISIIOTCS:

- JOCTOBEPHOCTH IIPEIOCTaBIIEMOM HH(pOpMAIIUH;

- YETKOCTb B H3JI0)KEHUU UH(POpMAIUY;

- IOJTHOTa UH()OPMUPOBAHMUS;

- y100CTBO U JIOCTYIHOCTb MOJIy4€HUsI HH(OPMaLINU;

- OTIEPaTUBHOCTb NPEAOCTABICHHS HH(POPMALIHH.

2.13. Tlokazarenu JOCTYITHOCTH M Ka4eCTBa yCIYTH:

- BO3MOKHOCTb TTOJIyU€HHS YCIIYTH CPEICTBAMH CETH UHTEPHET;

- nayimuwme caiita OV http://school31.spb.ru/;

- HAUINYME CTPAHMIIBI caifiTa ¢ pa3MelleHHOW nHpopMaLuei;

- o6HoByIeHHE HHpOopMaIHK 00 yciayre B TeueHre 30 qHel ¢ MOMEHTa COOTBETCTBYIOIIUX
U3MECHEHUN.

2.14. OcoGeHHOCTH TIPeIOCTaBICHUE YCIYTH B SJIEKTPOHHOU (popMe.

2.14.1. 3asBurens umeer npaso ¢ nomoupto [loprana Hanpasute B OV 3asBieHue 0
nperocTaBieHnu nHpopmanuu o0 06pa3oBaTeIbHBIX MPOrpaMMax M y4eOHBIX IJIaHaX, pabodymnx
nporpaMMax y4eOHBIX KypCOB, NPEIMETOB, TUCIHMIUIMH (MOJyJeil), TOJOBBIX KaJleHJapHbIX
yuebHbIX Tpadpukax OV.

2.14.2. 3asgBuTens MMeeT BO3MOXKHOCTH IMOJIYUEHHUS YCIYTH B DJIGKTPOHHOW (opme B
COOTBETCTBUU C dTamamH MPEeAOCTaBICHUSI YCIYTH B AJIEKTPOHHOM BHUJE, MEPEUNCICHHBIMU B
pacniopsbxenun IIpaButensctBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pn «O MeponpusTusx
[0 TepexoJy Ha IMpPelOoCTaBIEHWE HCIOJHUTEIBHBIMH OpraHaMHU TOCYJapCTBEHHOW BIIACTH
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BHUJIE».

2.14.3. ConeprxaHue 3TanoB Nepexoa Ha NpeloCTaBICHUE YCIYTH B AJIEKTPOHHOM BHJIE
Y CPOKHU UX pealln3alllu.

2.14.3.1. Cognepxanue 1-ro stama: pazMenieHue uHpopmanuu o0 yciyre B CBOJHOM
peecTpe rocyJapCTBEHHBIX ycIyr U Ha EqMHOM nopTane rocy1apCcTBEHHBIX YCIIYT.

Cpok peanmm3zanuu 1-ro stana go 01.12.2010.



2.14.3.2. Conepxanue 2-ro sTana: pa3MmelleHue Ha EquHoOM mopraie rocy1apcTBEHHBIX
ycIyr (popM 3asBIEHUN U UHBIX JOKYMEHTOB, HEOOXOAUMBIX JJISl ITOJIyYE€HHUSI COOTBETCTBYIOIINX
yCIIyT, ¥ 00eCTeueHue TOCTYIa K HUM JIJIsl KOMMPOBAHUS M 3aMIOJTHEHUS B SJICKTPOHHOM BHJIE.

Cpok peanm3zanuu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepxxanue 3-ro 3tamna: odbecrnedueHrne BO3MOKHOCTH ISl 3asBUTEIICH B LETSIX
MOJIyYEHUS YCIYTU NPEICTaBIATh JOKYMEHTHI B 3JIEKTPOHHOM BHJIE C UCIOIb30BaHUuEM EnnHoro
[IOpTaJia roCy1apCTBEHHBIX YCIIYT.

Cpok peanuzanuu 3-ro stana g0 01.07.2012

2.14.3.5. Copnepxanne 4-ro 3Tama: oOecrneyeHHUEe BO3MOXKHOCTU [UJIsl 3asiBUTEJNEH
OCYILIECTBJIATH C MCIIONIb30BaHUEM EqMHOrO nmoprana rocy1apcTBEHHBIX YCIYI MOHUTOPUHT X012
MPEIOCTABIICHUS YCIYTH.

Cpok peanu3zanuu 4-ro srama 10 01.01.2013.

2.14.3.6. Conepxanue 5-ro sramna: 00ecreueHrne BO3MOKHOCTH TTOJTYYCHHS Pe3yJIbTaTOB
IIPEIOCTABIIEHUSl YCIYrM B 3JEKTPOHHOM BHJie Ha EauHOM mopTtasie rocyJapCTBEHHBIX YCIYT,
€CJIM ATO He 3ampelieHo (heaepaabHbIM 3aKOHOM.

Cpok peanu3zanuu S5-ro 3tama 10 01.01.2014.

3. Cocras, 10c/1e10BATEJBHOCTb M CPOKH BHINOJIHEHHS NMPOLEAYP, TPeOOBAHUS K MOPAAKY
HX BBINOJHEHHS, B TOM YK cJie 0COOEHHOCTH BBINOJHEHUS MPoIeIYypP B JIEKTPOHHOI (hopme

3.1. [IpenocTaBienue ycnyru BKIOYAET B ce0sl ClIeyIOIIne IPOLEayphI:

-IIpeI0CTaBICHNE MHPOPMAITMOHHBIX MaTepHAIOB Ha opuraabHoM caiite OY B pexxnme
peanbHOr0 BPEMEHH;

-IIpeI0CTaBIeHnEe HH()OPMAIIMOHHBIX MAaTEPHAIIOB IO 3asBICHHUSIM MOJTyJaTeleld yCIyTH,
MOCTYINHUBIIKX MTOCPeCTBOM ceTu HTepHeT, B ToM uucie nocpeactsom Iloprana.

3.2. Ilpenocrapiienne WHPOPMAIIMOHHBIX MaTepUAIOB Ha oduiuaibHOM caiite OY B
peXUME PEATbHOI'O BPEMEHH.

3.2.1. KOpuanueckuM (akToM, SBISIOUIMMCS OCHOBaHMEM JJIsl Haydaja MpOILEeayphl,
ABISIETCA COOBITHE WM JecTBUE, C KOTOPHIM CBsi3aHAa HEOOXOJUMOCTh pa3MEeLIeHHs
uHpopmanuu o0 oOpa3oBaTeNbHBIX IpOorpaMMax M y4eOHBIX IJIaHaX, pabouyux MporpamMmax
y4eOHBIX KYypCOB, IpPEIMETOB, IUCHMIUIMH (MOAyJeil), TOMOBBIX KaJeHJApHBIX Y4eOHbBIX
rpadgukax B TOCYJapCTBEHHBIX OOpa30BAaTENbHBIX YUPEXKJICHUSAX, PACIOIOKEHHBIX Ha
tepputopun Cankr-IlerepOypra.

3.2.2. OTBETCTBEHHBIM 3a COJACpKaHHEe U KadecTBO MHopmammu, pa3MeneHHOI
Ha odunmanpHOM caiite OV, sBuserca paboTHuk OY, MOArOTaBIUBAIOIIMN M pa3MeIaroIni
Nudopmarnuro Ha caiite OY, Ha3HaYeHHBIN TTpUKa3oM pykoBoautess OY;

3.2.3. B pamkax HacTosIIel Ipoueaypbl OTBETCTBEHHOE MO0 — paboTHUK OV

- pa3meniaet nuHpopManuo Ha ourranbHoM caiite OV,

- B Cllyyae HM3MeHeHHs uH(popManuu OOHOBJISET JaHHble Ha oduuuanbHOM caiite OY
B TeueHUe 30 IHEN co AHS BHECEHHS N3MEHEHUH.

B ciydae u3meHeHuss ”HPOpPMALMU O MeCTe HaXOXAeHus, rpaduke paboThl, CIPABOYHBIX
tenedoHax, agpece caiTa, agpece dMEeKTpOoHHON modYThl OY OTBETCTBEHHOE JIHIIO — PAaOOTHUK
OV mnanpasnsger uH(GOpMaLUO 00 MU3MEHEHUSX B HMCIOJHUTEIBHBIA OpraH rocyaapCTBEHHON
Brnactu Cankt-IlerepOypra, B Benenun kotoporo Haxoautcs OV, B Teuenue 15 aHel ¢ MomeHTa
U3MEHEeHUs UHPOpMaLIUH.

3.2.4. KpurepueM NpUHATUS peIIEHUs O TNPEAOCTaBlIeHHE HH(POPMAIMOHHBIX
MaTepuayioB Ha odpuimaabHoM caiite OY B pexxuMe pearbHOr0 BPEMEHU SIBIISIETCS M3MEHEHUHN
uHopMalny, ykazanHoi B myHkTax 2.10, 2.11 nacrosimero PernamenTa.

3.2.5. Pe3ynbTaToM HACTOSIIETO JEHUCTBUS SBISETCS TMoJydeHue uHpopManuu o0
o0pa3oBaTeNbHBIX MPOTrpaMMax W Y4EeOHBIX IJIaHaX, paboduMx MporpaMMax y4eOHBIX KypCOB,
MpPEAMETOB, JIUCHMIUIMH (MOAyJeH), TOAOBBIX KaJICHIApHBIX Y4eOHBIX Tpadukax OV
(UBUYECKUMU JIUIIAMHU.

3.2.6. Cnoco0 ¢ukcanuu pe3ynbTaTa BBIMOJHEHUS TMPOIEAYPHI: pa3MElIeHHe Ha
opunmansaoM caiite OY uHpopmanuu 06 00pazoBaTeIbHBIX MPOrpaMMax M Y4€OHBIX IUIAHAX,
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pabouux mporpaMMax y4eOHBIX KypcOB, MpPEIMETOB, IUCLUUIUIMH (MOJIYJeH), TOJOBBIX
KaJICHJIAPHBIX yU4EOHBIX Tpadukax.

3.2.7. PyxoBoaurens OV ocymiecTBiIsieT KOHTPOJIb:

- CBOEBPEMEHHOCTHIO OOHOBJICHHS uHpopmanuu o0 ycayre U UHPOPMUPOBAHUS
UCTIOJIHUTENIBHBIX OPraHOB rocyaapcTBeHHON Brnactu Cakt-llerepOypra, B BEeI€HHUH KOTOPBIX
Haxogutrcss OY B cilydae W3MEHEHHWH JAaHHBIX O MECTe€ HaxoXJeHus, rpapuke padoThl,
CHpaBOYHBIX TenedoHax, agpece caiiTa, aapece NEeKTpoHHOU oUTH OV

- IOJTHOTOM W JOCTOBEPHOCTHIO MH(OpMaIH, pa3MerieHHoH Ha caiite OY;

3.3. IlpenocraBnenne HHMOPMAIMOHHBIX MaTEPUANIOB I10 3aSBJICHUSAM IOJIydaTesei
yCIIyTd, NOCTYNMBIIMX IOCPEACTBOM ceTH VHTepHeT, B ToM umcie nocpeacrtsoM Iloprana,
BKJIIOUYAET CIEAYIOIUEACHCTBYS:

- IPUEM M PETUCTPALHIO 3asiBIICHU 3asIBUTENS B JJIEKTPOHHOHU (opme;

- paccMOTpeHHe oOpallleHus 3asiBUTENIs U TIOJrOTOBKA OTBETA Ha oOpalleHue.

3.3.1. Ilpuem u perucrpauusi 3asBICHUS IOJydaTedsl YCIyTd IOCPEJACTBOM CETU
WuTepuer, B ToM uncie nocpenctsom lloprana.

3.3.1.1. KOpuanueckum QaxToM [UIsI Hayana TMpoLENyphbl SBISETCS OOpalleHue
3agBuTens, nocrynusiiee B OY mocpeactBoM cetu MHTepHET, B TOM YHCIIE MOCPEICTBOM
IToprana.

3.3.1.2. JIuiom, OTBETCTBEHHBIMU 32 BBITIOJHEHUE MPOLEAYPHI, sABIseTcs paboTHUk OV,
Ha3Ha4YeHHbIN IpUKa3oM pykooautens OV;

3.3.1.3. OtBerctBenHoe auio OV - pabotHuk OV peructpupyer 3asBICHUE MOTydaTeNs
yCIIyTU B TeUeHUE 3 THEH CO AHS MOCTYIUICHUS 3asiBJICHMUSL.

3.3.1.4. KpurepueM npuUHATHUS PELICHUS SBISAETCA IMOCTYIUICHUE  3asiBICHUS,
COCTaBJIEHHOTO TI0 (hopMe, YKa3aHHOH B MPHIIOKEHUH 3 K HACTOSIIEMY PETJIAMEHTY.

3.3.1.5. Pe3ynbraToM HaCTOSAIIErO JACWUCTBUSA SIBISETCS PpEruCTpalus 3asBICHUS
3asiBUTEJIE OTBETCTBEHHBIM JuioM OVY.

3.3.1.6. Crnoco6 ¢uxcanuu pe3yabTaTa BBIIOJHEHUS MPOLEAYPHl: PETUCTPALIUS
3asBIIEHUs] B KypHaJie ydera oOpamieHui. dopma kypHaja ydeTa OOpallleHUi Toiydarenen
YCIIyTU NIPEJICTaBICHA B IPUIOKEHUU 4 K PETJIAMEHTY.

3.3.1.7. KoHTpOb 32 UCIIOTHEHUEM TIPOLIETYPhI OCYIIECTBISIET pyKoBoauTENH OV

3.3.2. PaccmoTpeHnue oOpallieHus ¥ HalpaBJIeHUE OTBETa Ha oOpalleHHe.

3.3.2.1. Opuguueckum ¢akTtoM A Hadajga MOPOLEAYpbl SBISETCS PEruCTpaLus
3asIBJICHUS [TOJIy4aTelsl YCIYT'H OTBETCTBEHHBIM JIMIIOM OV

3.3.2.2. JIuuiom, OTBETCTBEHHBIMH 3a BBIIIOJHEHUE MPOLIEAYPHI, sABIseTCsl padoTHUK OV,
Ha3Ha4YeHHBIN IpHUKa3oM pykosoautens OV;

3.3.2.3. OrtBerctBeHHOe JHIIO — paboTtHUK OV, OCyHeCTBISeT MNOATOTOBKY
UH(POPMALIMOHHBIX MaTepHalloB B COOTBETCTBUM C OOpAallleHUEM 3asBUTENS U HalpaBisIeT ee
3asIBUTEIII0 MOCPEACTBOM ceTH MHTepHeT, B ToMm uucie nocpeactsoM [loprana B Teuenue 30
JIHEH co AHs oOpalleHHs 3assBUTES.

3.3.2.4. Kpurtepuem TpUHATUS PEHICHUS O TPEAOCTAaBICHUH WH()OPMAITMOHHBIX
matepuaioB OV sBisgercsd colIep)KaHHE BOIIPOCOB, ITOCTABIECHHBIX B 3asBIICHUH, OLICHKA
BO3MO>XHOCTH J1aTh OTBET Ha MOCTaBJIEHHBIN BONPOC B COOTBETCTBUU C 3aKOHOJATEICTBOM.

3.3.2.5. Pe3ynbTaToM HACTOSILErO ACHCTBUS SBIISETCS IOJYyYEHUE 3asBUTEIEM OTBETA,
COJIep’Kalllero 3anpanmBaeMylo HHQPOpPMAIUIO, MOCPEACTBOM ceTh VIHTepHeT, B TOM dHCIe
nocpencrsoM Ilopraina.

3.3.2.6. Crioco6 ¢ukcanuy pe3ynbTaTa BBIIIOJIHEHUS MPOLEAYPHI SIBISIETCS PETUCTPaLIUs
OTBETCTBEHHBIM JH1oM OV oTBeTa Ha OOpallleHue 3asiBUTENS B KHUIe yueTa oOpalieHuil.

3.3.2.7. KoHTpoJIb 32 UCTIOJTHEHUEM MTPOLEAYPHI OCYIIECTBISET pyKoBOaUTENIb OV

4. ®opMbI KOHTPOJIsI 32 HcOTHeHHeM Persiamenra

4.1. TCKyH_II/Iﬁ KOHTpPOJIb 3a HMCHOJHCHHUEM OTBCTCTBCHHBIMU JOJKHOCTHBIMU JIMIAMHU
ITOJIOKESHUH periiaM€HTa MW HMHBIX HOPMATHBHBIX IIPAaBOBLBIX AKTOB, YCTaHABJIWBAIOIIHUX



TpeOOBaHUSI K TPEJOCTABICHHUIO YCIyrd, a TakKe MNPHHITHEM PEIICHUH OTBETCTBEHHBIMU
JUIAMH.

JlomkHOCTHOE Mo anMuHKucTpaunu Hesckoro paifona Cankr-IlerepOypra, B BeeHUN
KoToporo HaxoauTca OY ocylecTBIsSET KOHTPOJIb 32 Hajau4ueM cadtoB B OY.

4.2. TlopsaloKk ¥ MEPUOJAUYHOCTH OCYILECTBIICHUS IMJIAHOBBIX M BHEIUIAHOBBIX MPOBEPOK
MOJIHOTHI U KauyecTBa IMPEAOCTaBICHUS YCIYrH, B TOM YHCIE MOPAIOK U (OpPMBbI KOHTPOJS 3a
MOJIHOTOM M KAYECTBOM MPEIOCTABICHUS YCIYTH.

JIOIHKHOCTHOE JIUII0 MCIIOJIHUTENbHOrO aamMuHucTpanuu Hesckoro paiiona CaHkT-
[lerepObypra He pexke 1 paza B 3 Mecslla OCYILIECTBISAET IPOBEPKY JOCTYMHOCTH M KadyecTBa
YCIIYT'H B COOTBETCTBUU C MOKA3aTEISIMU, YKa3aHHBIMU B MYHKTE 2.14 HACTOSAIIEr0 perjaMeHTa.

4.3. OTBETCTBEHHOCTh TOCYIAapPCTBEHHBIX TPAKIAHCKUX CIY>KalIMX HCIOJHUTEIBHOTO
opraHa ¥ WMHBIX JOHKHOCTHBIX JIMI[ 332 PEHIeHUs W JeucTBUs (0e31eicTBUE), MPUHUMAEMbIE
(ocyiecTBiIsieMbl€) B X0/1€ TPEIOCTABICHUS YCIYTH.

4.3.1. PykoBonutens OY HeceT OTBETCTBEHHOCTh 3a:

- orcyrctBUe caita OY;

- Hepa3MelleHue (HeCBOEBPEMEHHOE OOHOBIICHHE) HH(POpPMALUU 00 yciiyre B TEUCHHE
30 nHel ¢ MOMEHTa COOTBETCTBYIOIIUX OOHOBIICHHIA;

- HECBOEBpEeMEHHOE WH(pOpMUpOBaHUE anMuHUCTpanuu HeBckoro paiioHa CaHKT-
[TetepOypra 00 HM3MEHEHHMM AAaHHBIX O MECTE HaXOXACHUS, rpaduke paboThl, CIPaABOYHBIX
tenedoHax, ajpece caiita, agpece 3eKTpoHHON nouTel OY B TeueHue 15 nHei;

- HEMOJHOTY W HEJJOCTOBEPHOCTh HH(OpMAIINH, pa3MelIeHHol Ha caiite OY;

- HECBOCBPEMCHHYIO IOATOTOBKY W HAIPaBJICHHE OTBETAa HAa OOpalleHHE MOJIydaTelis

YCIIyTH.

5. locyneOHblii (BHecy1eOHBIIT) MOPSIAOK 00:KAJIOBAHUS PelIeHUI U JelCTBUI
(0e3neiictBusi) Komurtera oopasosanus, OY, npenocrap/siloIuX yCJIYyry, a TaKxKe
A0JuKHOCTHBIX Jull Komutera oopa3oBanusi, OY

5.1. 3agBuTenu UMEIOT MpaBO Ha JocyaeOHoe (BHecyneOHOoe) o0XkalloBaHUE AEWCTBUN
(Oe3nelicTBUS) U peIIEHNH, MPUHATHIX (OCYLIECTBIISIEMbIX) B X0/1€ MPEIOCTaBICHUS YCIYTH.

5.2. [Ipenmerom nocynedHOro (BHECYAEOHOT0) 00KaI0BaHUS SABIISETCS:

- OTCyTCTBUE MHQOpMaIuK Ha caiite OV

- HETMOJIHOTA U HEJOCTOBEPHOCTh MH(pOopMaIiK Ha caiite OV

5.3. OcHoBaHMSIMM ISl OCTaBJIEHUs oOpallieHus 6e3 oTBeTa SBISIOTCA:

OTCYTCTBHUE MOYTOBOTO ajpeca (ajxpeca 3JIEKTPOHHOM MOYTHI) 3assBUTEIS, HAIIPABUBIIETO
oOparmieHue, Mo KOTOPOMY JTOJDKEH ObITh HAIpaBJIeH OTBET;

OTCYTCTBHUE YKa3aHUs Ha (aMUIIUIO 3asBUTENs], HAIIPABUBIIET0 00palleHHeE;

OTBET MO CYIIECTBY IOCTABJIEHHOTO B OOpaIleHHWH BOIpPOCa HE MOXKET ObITh JaH 0e3
pasrjameHust CBEJIEHHUH, COCTABISIONIMX TOCYAAPCTBEHHYIO WM MHYI0 OXpaHsIeMylo
dbenepalbHBIM 3aKOHOM TalHY.

B ciydae nmoctynieHus MMCbMEHHOTO 0OpallieHusl, B KOTOPOM COJIEpKATCsl HEILIEH3YPHbIe
1100 OCKOPOWTENBHBIE BBIPAKECHUS, YIPO3bI KU3HU, 370POBHI0 M MMYIIECTBY IOKHOCTHOTO
JMIIA, @ TAaKXKe YJICHOB €ro CeMbH, oOpalleHle MOXKET ObITh OCTaBJICHO 0e3 OTBETa MO CYIIECTBY
MIOCTABJIICHHBIX B HEM BOIPOCOB, M TPAKIAHWHY, HAIPABUBIIEMY OOpalieHHe, JOJDKHO OBITh
COOOIIEHO O HEJIONMYCTUMOCTH 3J10YIOTPeOICHUS TPABOM.

B cnydae, ecnu TEKCT MUCHMEHHOTO OOpalleHHsl HE MOAJAeTCs MPOYTEHUIO, OTBET Ha
oOpamieHne He JaeTcs, U OHO He TIOJUICKHT HAIPaBIICHUIO Ha PACCMOTPEHHUE B TOCYIapCTBEHHBIN
OpraH WM JODKHOCTHOMY JIMITy B COOTBETCTBHU C MX KOMIIETEHIIMEH, O UeM B TeUeHHE CeMHU
JHEW CO JHS perucTpamuu oOparieHus: cooOmaeTcsi rpak/IaHuHy, HallpaBUBIIIEMY OOpalleHHeE,
ecnu ero (haMuIns ¥ OYTOBBIN ajpec (aapec 3JIEKTPOHHOM MOUTHI) MOAIAIOTCS TPOYTEHUIO.

B cnyuae, ecnm B NUCBMEHHOM OOpallleHMM TpakJaHWMHA COJEPXKUTCA BONPOC, HA
KOTOPBIIi €My MHOTOKPAaTHO aBaJUCh MUCbMEHHbIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
Halnpas/IsieMbIMU OOpAIEHUsIMH, U [IPU 3TOM B OOpAIllEHUN HE NMPUBOIATCS HOBBIE 1OBOJBI MU
OOCTOATENIbCTBA, MOXKET OBITh MPHUHATO pEHIeHHEe O OEe30CHOBATEIBHOCTH OYEPETHOTrO
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oOpamieHus M MPEeKpalleHUN MEPernucKd ¢ TPaKAAaHWHOM IO JaHHOMY Bompocy. O maHHOM
pellIeHNH YBEIOMIIETCS Ipa)/IaHlH, HAlpaBUBIINK oOpalleHue.

B cnyuyae ocraBnenusi oOpaimieHust 06e3 OTBETa IO CYILECTBY IOCTAaBJICHHBIX B HEM
BOIIPOCOB 3asBUTENIO, HAPaBUBIIEMY OOpalieHne, cooOiaeTcs 0 HEBO3MOXKHOCTH JaTh OTBET
10 CYIIECTBY ITOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB JIMOO O Mepeaipecanuu o0pamieHusl.

B ciyuae, eciau nmpuyuHbI, O KOTOPHIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpallleHUH
BOIPOCOB HE MOT OBITh JaH, B IOCIEAYIOIIEM ObUIM YCTPaHEHBI, 3asBHTEIb BIIPaBe BHOBb
HAIpaBUTh OOpallleHne B COOTBETCTBYIOUIMI rOCYAapCTBEHHBIA OPraH WK COOTBETCTBYIOIIEMY
JOJKHOCTHOMY JIHILY.

5.4. B yIOBIETBOPEHUH 5KaTI00BI MOXKET OBITH OTKAa3aHO B CIESAYIOIIUX CIIydasx:

5.4.1. B cnyuae, ecnu B MUCbMEHHOM OOpaIllEeHUH TpakJaHUHA COAEPKUTCA BOIPOC, HA
KOTOPBIIi €My MHOTOKPAaTHO aBaJUCh MUCHMEHHbBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIpaBlIsieMbIMH OOpallleHUAMHU, U [IPH 3TOM B OOpAIlEHUU HE MPUBOISATCS HOBBIC TOBOJBI WU
00CTOSTENILCTBA, BIPABE MPHUHATH PEIICHHE O OE30CHOBATEIBHOCTH OYEPEIHOTO OOpalieHus u
MPEKPALICHUH MEPENUCKU C TPAKIAHMHOM MO JaHHOMY BOIIPOCY MPHU YCIOBUH, YTO YKa3aHHOE
oOpamieHHe W paHee HampaBlisieMble OOpAlIeHHWs HAMpaBIUINCh B OJWH W TOT JKe
rOCYyIapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPAaBIEHUS WIH OJHOMY M TOMY e
JNOJDKHOCTHOMY JuIy. O JaHHOM peIIeHWH YBEIOMIISICTCS TpaKIaHWUH, HaIpaBUBIIMNA
oOparieHue.

5.4.2. [lpu nosyueHnH MUCbMEHHOTO OOpalleHtsl, B KOTOPOM COJepKaTcs HEIL[€H3YPHbIE
100 OCKOPOHUTENBHBIE BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0 U HMYILIECTBY JOKHOCTHOTO
JWIA, a TaKXKe YIEHOB €ro CEeMbH, BIPABE OCTaBUTh oOpamieHue 0e3 OTBETa IO CYIIECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB U COOOLIUTH Tpa)KAaHWHY, HAIpaBHUBIIEMY oOpalleHue, o
HEJIOIYCTUMOCTH 3JI0YTIOTPEOICHHSI TPABOM.

5.4.3. B ciydae, ecnu TEKCT MHUCbMEHHOTO OOpaIleHus HE MOAJAETCsl TIPOYTEHHIO, OTBET
Ha oOpalleHHe He JaeTcs, 0 YeM B TEYEHHE CEMHU JHEH CO JHS PErucTpaluuu OOpalieHus
coo0IIaeTcs rpaXJIaHuHy, HalpaBUBIIEMY OOpallleHue, eclii ero (pamuius U MOYTOBBIA agpec
(ampec 2JIeKTPOHHOM MOYTHI) MOAAAI0TCS MPOYTECHHUIO.

5.5. OcHoBaHMeM JJisi Hayalla MpoIenypsl AoCyAeOHOro (BHECYIeOHOT0) 00KanoBaHUs
SBJISIETCSI TIOCTYIJIEHWE OT 3asBUTENS KaJloObl (MpeTeH3uH) Ha OymMaxHOM Hocutene (B
AJIEKTPOHHOM BHJE) pykoBoautento OV, B agmuHucrpauuio paiiona Canxt-IlerepOypra; B
Komuret no obpazoBanuto, B Aamunuctparuio ['yoepaaropa Cankr-IletepOypra.

5.6. 3auHTEepecoBaHHBIC JIMIIa UMEIOT MPABO Ha MOJNy4eHHe HHPOpPMAIHH U JOKYMEHTOB,
HEOOXOJMMBIX JJIE OOOCHOBAaHUS W PACCMOTpeHHUs oOpamieHusi (3kamoObl)  OT OT/AENIOB
oOpa3zoBaHus agMUHHUCTpaluil paifoHoB Cankt-IlerepOypra; ot OY.

5.7. OOpamenue (xano0a) MOXET OBITh agpecoBaHa B HCIOIHUTEIbHBIE OPTaHbI
rocynapctBeHHor Bnactu Cankt-lIletepOypra u opraHusanuu, yka3zaHHbIE B TyHKTe 5.4.
periamenTta, a Takxe Buie-ryoepraropy Cankrt-IlerepOypra, kypupyromemy cdepy
«O6pazoBanue»; ['yoepnatopy Cankr-IletepOypra (ykas3plBaloTCs  pPEKBHU3MTBI ~ MecTa
HaXOJIeHUs, TeIePOHBI, JIIEKTPOHHBIN aapec).

5.8. Obpamenue (;xanobda) paccmarpubaercs B TedeHue 30 pabouux JHEH.

5.9. PesympratoM mocyneOHOTo (BHECYIEOHOTO) 00KaIOBaHMS SIBISETCS MUCHMEHHOE
cooOIIeHre OT JTOIHKHOCTHOTO JIMIA (MCIOJHUTEIBHOTO OpraHa, OpraHu3alun), KOTOPbIM ObLIO
aZpecoBaHo oOpameHne (kasoba) O TOATBEPXKIAEHWU (HE TOATBEPXKIEHWUU) (PaAKTOB,
U3JI0KEHHBIX 3asBUTENeM B oOpamieHun (kano0e). B ciyuae mnoxarBepkaeHus ¢axTos,
U3JIO)KEHHBIX B oOpaieHust (3kajno0bl), MpU HAIWYUM Yy 3asBUTENS MPaBO Ha IMPEOCTaBIICHUE
YCIIYTH, YCIIyra MpeaoCTaBiIsIeTcs, U 3asBUTeNb HHPOPMHUPYETCS O MECTE U BPEMEHU MOJIyYEeHUs
pe3ynbTaTa NpeoCTaBICHUS YCIYTH.



ITpunoxxenue 1

bnok-cxema

Boznukia Heo6xoauMocTh B HHGOpMaIuK 00
00pa30oBaTeNbHBIX POrPaMMax M yu4eOHBIX
IJ1aHax, paboyux MporpaMMax y4eOHbIX
KYpCOB, PEIMETOB, AUCIUIUIHH (MOIYIEH),
TOJIOBBIX KaJICHJAPHBIX YUeOHBIX Ipadukax

A 4 A 4

OO6paienue 3asBUTENS HA [MucemenHoe obparnieHne
caiit OY 3agButens B OY
MOCPEACTBOM CETH
HHTepHeT, B TOM YHCIIe
nocpeacteoMm [loprana

[Tony4yenue nHGOpMaLIUK 3asIBUTETIEM




Ilpunoscenue 2

HNudopmanus o MecTe HAX0KIEHUS, CIPABOYHBIX Teje]oHax, agpecax caiiToOB, ajpecax 3J1eKTPOHHOM MOYTHI UCIIOJTHUTEIbHBIX OPraHOB
rocynapcreennoi Biaactu Cankr-Ilerepoypra

HcenonHureabHbIe
opraie } Tenedon Anpec caiita N TR ——
rocyrapCrB€HHOM ITouToBBIN ajipec
mOoYThbI

Ne BJIACTH

Cankr-IlerepOypra

i www.gov.spb.ru/gov/admin/

12 Hepcxuit paiion 192131, Cankr-IlerepOypr, 560-47-92 terr/nevsky rnevsky@tunev.gov.spb.ru

yn. babymikuna, 1.42, k.4

skg@tunev.gov.spb.ru




Ipunoowcenue 3

OO6paser 3asBiIeHUS
C YKa3aHUEM IEePEYHs HHTEPECYIOUINX BOMPOCOB MPH OOPAIICHHH B rOCyIapCTBEHHBIC
o0pa3oBaTeNbHbIC YUPEKICHUS, HAXOASIINECS B BEACHUH UCIIOTHUTEIILHBIX OPTaHOB
rocynapcTBeHHo# Biactu Cankt-IlerepOypra 3a nHpopmanueii 06 00pa3oBaTeIbHBIX
MporpaMMax M y9eOHBIX TUTaHaX, pabodrx mporpaMmmax yaeOHBIX KypCOB, PEAMETOB,
JTUCIUTIINH (MOJIYJICH ), TOJIOBBIX KaJICHIAPHBIX YUeOHBIX rpadukax

Hupektopy 'bOY
1KoJibl-uHTepHaTa Ne 31

Hesckoro paitona Cankr-IlerepOypra
A.B.I'anuxuny

015(0)

DUO 3asBurens

(ampec MecTa KHUTEIHCTBA)

3agBieHUE.

A,

(®UO zasButens)

IPOIIY MPETOCTaBUTh HH(OPMAIIHIO O

(comepxaHue BOIIpoca 3assBUTENS B COOTBETCTBHH ¢ 1. 2.10 periamenTa)

Hara Iloamuce

KonrtakTtHbli TenedoH (Ipu HATMYUH)

Anpec 37eKTPOHHO MOUTHI (IIPU HATHYUH)
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